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NdKav" myiqlï iy fiajd imhk iy fjk;a wdh;k j,oS isÿjk" uõlsß §u 
fjkiafldg ie,lSu iy mSvd lsr’Su ms<sn| w;am;%sldj 

 

2021 cq,s 19 jk Èk isg ,sx.sl;ajh u; fjkia fldg ie,lSfï mk; 
u.ska uõlsß §fï§ fjkialï j,g iy mSvd lsÍïj,g ,lajk ldka;djka 
wdrlaId flf¾. 

jD;a;Suh ia:dk yd ta yd iïnkaO wxYj, fukau wfkl=;a wxY j, 
wdrlaIdj ;yjqre flf¾. tajd kï: 

 NdKav, fiajd yd myiqlï iemhSu  

 wOHdmkh  

 wdh;k l<ukdlrKh fyda neyer lsÍu  

 iudc Yd,dj, iyNd.S;ajh  

 rdcH wdh;k 

 

uõlsß §u w¾: oelaùu  

,sx.sl;ajh u; fjkialï lsÍï j,g Ndckh ùu ms<sn| wd{dmk; (SDO) hgf;a 
uõlsß §u fufia y÷kajhs: 

 ;udf.a fyda ;udf.a fkdjk orejl=g uõlsß §fï fhfok ldka;djla' 

 orejd fjkqfjka uõlsß fodjd ;nk l%shdfjys fhfok ldka;djla' 

 orefjl=g uõlsß ,nd § fmdaIKh lrk ldka;djla kuq;a fjkia fldg 
ie,lSug ,la jk wjia:dfõ tu ld¾hfhys ^uõlsß §fuys& fkdfh§ isák 
ldka;djla' 

uõlsß §u fjkiafldg ie,lSu, mSvd lsÍu iy m<s.ekSu  hkq l=ulao? 

uõlsß §u fjkiafldg ie,lSu, mSvd lsÍu iy m<s .ekSu úúO wdldr j,ska isÿ úh 
yelsh. 

iDcqj isÿjk fjkia fldg ie,lSu - fuhska woyia jkafka úúO wjia:dj,§ 
uõlsß ,ndfok ldka;djka yg, wfkl=;a ldka;djka ^uõlsß ,nd fkdfok 
ldka;djka& fyda msßñka  yd ii|d ne,Sfï§ Tjqkg wvq ie,ls,a,la ,eîuhs. 

WodyrKh:  tó wjkay,l hy¿jka iu.ska Èjd wdydrh .ksñka isà' weh hy¿jka 
ne,Sug meñ‚ wjia:dfõ wehf.a w¨; Wmka ì,s|d weh iu.ska /f.k wdjd' weh 
ì<sodg uõlsß §ug ierfik wjia:dfõ fõg¾ jrhl= meñK" “uy;añhKs" Tng 
wjkay, ;=< uõlsß ,nd§ug yelshdjla fkdue;' ud ys;kjd Tng msgfjkakg isÿ 
fõú lshd˜ hehs mejiSh' fuysoS wjkay, úiska taóg fiajdj ,nd§u m%;slafIam lsÍu" 
iDcqju fjkiafldg ie,lSug ,la jQ wjia:djla f,i i|yka l< yel' 
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jl%dldrfhka isÿjk fjkia  fldg ie,lSu - fuhska woyia flfrkafka uõlsß 
fokjdo fkdfokjdo hkak fkdi,ld ish¨u mqoa.,hkag wod,jk mßos 
wjYH;djhla fyda fldkafoaishla f,i fyda mekùuhs' kuq;a; 

 fï i|yd wkq.; úh yels uõlsß ,ndfok ldka;djkaf.a wkqmd;h, thg 
wkq.; úh yels uõlsß ,ndfkdfok ldka;djkaf.a wkqmd;hg jvd 
ie,lsh ;rï wvqh; 

 wjYH;djhka fyda fldkafoais ms<sn| hqla;s iy.; idOdrKShlrKhla 
fkdue;s ùu;  yd 

 wjYH;djhkag yd fldkafoaiSkag wkq.; fkdúh yels uõlsß ,ndfok 
ldka;djkag ydkshla fõ' 

WodyrKh: idmamq ixlS¾Khl tys jeisls<sh yd <orejka i|yd jQ ldur ieuúgu 
w.=¿ oud ;nd.ekSfï m%;sm;a;shla we;. myiqlï Ndú;d lsÍug leu;s ´kEu whl= 
l<ukdlrK ld¾hd,hg f.dia ldurh újD; lsÍu i|yd h;=re ,nd.; hq;= w;r 
Ndú;fhka miq h;=r kej; NdrÈh hq;=hs.  l<ukdlrK ld¾hd,h msysgd we;af;a 
jeisls<s yd <ore ldur j,g jvd fndfyda ÿßka neúka fuh <orejka iu. .uka 
lrk ldka;djkag ie,lsh hq;= ;rï wmyiq;djhla we;s lrhs. ta ksid jeisls<s yd 
<ore ldur w.=¿ oud ;nd .ekSfï wjYH;djh iEu flfkl=gu wod, jqjo uõlsß 
fok ldka;djkag mSvdldÍ f,i n,mdk w;r fuu isÿùu uõlsß fok ldka;djka 
jl%dldrfhka fjkia fldg ie,lSug ,la jk wjia:djls.    

 

uõlsß §u mSvdjg m;a lsÍu uõ lsß fok ldka;djka mSvdjg m;a lsÍu fowdldrhlska 
isÿ fõ' ldka;djla my; moku u; uõ lsß §fï§ hul= úiska mSvdjg m;a lrk úg 
fuh isÿ úh yel' 

 uõ lsß fok ldka;dj fkdms<s.kakdiq¨ wdldrfhka yeisÍu 

idOdrK mqoa.,fhla úiska ldka;dj ,Êcdjg m;a jk f,i" jroldÍ njg m;a 
jk f,i  fyda n,mEug ,la jk f,i wjia:dkqlQ,j olsk fkdms<s.kakd iq¨ 
yeisÍula 

 úreoaOldÍ fyda n,mEï we;s lrk mßirhla ks¾udKh lsÍu 

hï mqoa.,hl= fjk;a who iu. ldka;dj jroldÍ njg m;a jk f,i fyda 
n,mEug ,la jk f,i yeisÍula we;s jk mßirhla ks¾udKh lsÍu 

fuu yeisÍug jdÑlj fyda ,sÅ;j ldka;dj bÈßmsg hï m%ldYhgla lsÍu we;=<;a fõ' 

WodyrKh:  fcksia" wef.a iajdñ mqreIhd iy ish w¨; Wmka ì<s|do iu. 
wjkay,lg hhs' tys .sh jydu weh <orejdg uõ lsß §ug mgka .kshs' uõ lsß fok 
w;r fõg¾jre fofofkla fufia l;d lrkq wehg wefihs' ziuyr .Ekqka 
m%isoaêfhau uõ lsß fok yeá n,kak;a wm%shhsZ' túg fcksia fj; meñfKk tla 
fõg¾ flfkla zwfma wjkayf,a uõlsß §u wixjr yeisÍula f,i olskjd" thska 
wfkla mdßfNda.slhka ,Êcdjg m;a úh yelshsz' fuu yeisÍfuka fcksia 
wmyiqjg;a" ,Êcdjg;a m;a jk w;r wjkayf,a mdßfNda.slhl= f,i weh fj; 
lrk ,o kS;súfrdaë uõ lsß §ug tfrys mSvd lsÍula f,i fuh oelsh yel' 
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ysxikhg ,laùu - úkaÈ;hd úiska ;ukag fyda fjk;a wfhl=g my; oelafjk 
wdldrfhka l%shdjka isÿlr we;ehs fyda, isÿ lÍug woyia lf<a hehs fyda, isÿ 
lrk ,o njg iel lr fyda, isÿ lrkq we;ehs hk ielfhka hï mqoa.,fhl= úiska 
(fjkialï lrk ;ele;a;d& úkaÈ;hdg wka mqoa.,hkag idfmalaIj wvq 

ie,ls,a,la ,efnk fia l%shd lsÍu fuhska woyia fõ. 

 fjkialï lrkq ,enQ mqoa.,hdg fyda fjk hï mqoa.,hl=g SDO hgf;a 
kS;shg mgyeks wdldrfhka uõlsß ,nd§u iïnkaOfhka lrk ,o fjkialula 
fyda mSvdjg m;a lsÍu iïnkaOj fpdaokd lsÍu. 

 fjkialï lrk ,enQ mqoa.,hdg fyda fjk hï mqoa.,fhl=g SDO hgf;a 
ujqlsß §u iïnkaOfhka lrk ,o fjkialï fyda mSvdjg m;a lsÍu lrK 
fldgf.k Tyqg/wehg úreoaOj kS;suh mshjr .ekSu. 

 SDO hgf;a, ujqlsß §u uq,a fldg f.k fjkiafldg ie,lSu iïnkaOfhka 
fjkia fldg ie,l+  fyda mSvdjg m;a lsÍu l< ;eke;a;dg fyda fjk;a 
mqoa.,fhl=g tfrysj ´kEu mqoa.,hl= úiska f.k we;s l%shdud¾.hlg idlaIs 
yd f;dr;=re ,nd §u fyda, 

 uõlsß §u uq,a fldg f.k fjkiafldg ie,lSu iïnkaOfhka tfia 
l, ;eke;a;dg fyda mSvdjg m;a lsÍu l< ;eke;a;dg úreoaOj SDO hgf;a 
fjk;a lsishï l%shdud¾.hla f.k ;sîu. 

WodyrK: cQä fydxfldx lkaá% la,í  tfla idudðldjls' weh yd wehf.a 
iajdñmqreIhd úiska uE;l§ msßñ <orejl= yodjvd .ekSug .;af;dah' Tjqka orejd o 
/f.k fï iudc Yd,dfõys wdydr .ekSug meñ‚fhdah' cqä wdmk Yd,dj ;=< orejdg 
uõlsß ,nd fok úg fiajlfhl= meñK wehg mjikafka fjk;a mqoa.,hl= úiska 
meñ‚,s lsÍug yelshdjla we;s ksid wdmk Yd,dj ;=< uõlsß §ug wjir fkdue;s 
njhs' uõlsß §u fjkia fldg ie,l+ ksidfjka cQä úiska iudc Yd,djg úreoaOj 
meñ‚,s l<dh' i;s lsysmhlg miq iudc Yd,dj u.ska ;uka isÿl, uõlsß §u 
fjkia fldg ielSfï l%shdj fkdi,ld, ta .ek i|yklaj;a fkdlr, wehf.a 
meñ‚,a, fya;=fjka widOdrK f,i wehf.a idudðl;ajh wfydais lr we;s 
nj ,smshlska okajd heùh' fuh uõlsß §u fjkiafldg ie,lSu iDcqj fmkakqï 
lrk ,o wjia:djla jk w;ru, kS;s úfrdaë ysxikhlao fõ' 

fiajdfhdaclhkaf.a yd fiajdm%Odkshkaf.a j.lSu : fiajdfhdaclhka úiska fiajlhka 
yg ;u wkqoekqulska hq;=j fyda f;drj /lshd ld,iSudj ;=< isÿjk fjkiafldg 
ie,lSï ms<sn|j kS;Hdkql+,j j.lsj hq;=h. fiajlhl= úiska lrkq ,nk fjkia lï 
lsÍï j,g fiajdodhlhd j.lsj hq;= kuq;a, fiajlfhla úiska lrkq ,nk fjkialï 
lsÍï uev,Sug fiajdodhlhd úiska mshjr .;af;a kï fyda th Tmamq l< yels kï 
tys§ fiajdodhlhd j.lsj hq;= fkdfõ' 

tfiau wdh;khl n,h,;a m%Odkshdf.a ksfhdað;hl= úiska jqjo n,Odßhdf.a 
wkque;sh u; hï fjkia fldg ie,lSula isÿfõ kï ^m%ldY lsÍula fyda weÕùula 
$mQ¾jdo¾Yhla fyda fmr ksñ;a;la& th n,Odßhd úiska isÿ l<d hehs ie,fla' 

fjkia fldg ie,lSu i|yd lrk WmfoaYkh yd fm<Uùu: mqoa.,fhl= úiska uõlsß 
§u je,elaùu fjkqfjka uõlsß §u fjkiafldg ie,lSug ;j;a mqoa.,hl=g Wmfoia 
§u fyda ;j;a mqoa.,hl= fm<Uùu kS;s úfrdaë h. 
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kS;s úfrdaë l%shdjkag iydh ùu: mqoa.,hl= oekqj;aj ;j;a mqoa.,fhl=g SDO hgf;a 
oelafjk uõlsß §u j<lajd,Su iïnkaOfhka kS;s úfrdaë l%shdjka lsÍug Wmldr 
lrhs kï tu mqoa.,hd fyda ldka;dj kS;súfrdaë l%shdjla isÿl<d hehs SDO 
hgf;a .Kka .efka. 

NdKav, myiqlï yd fiajd iemhSu 

rchg fyda rcfha wkqnoaê; ^uqo,a f.jd fyda fkdf.jd& NdKav, myiqlï yd 
fiajdjka imhk mqoa.,hl= úiska" uõlsß fok ldka;djlg fjkiafldg ie,lSu 

SDO hgf;a kS;s úfrdaë fõ: 

 wehg NdKav" myiqlï yd fiajd ,nd§u m%;slafIam lsÍu fyda ys;d u;d u. 
yeÍu; fyda 

 wehg .=Kd;aul Ndjfhka f;drj NdKav, myiqlï yd fiajd iemhSu, fyda 

tfia iemhSu m%;slafIam lsÍu fyda ys;d u;d uÕ yeÍu. 

my; moku u; ldka;djla uõ lsß §fï§ weh mSvdjg m;a lsÍu kS;s úfrdaëo 
fõ 

 ldka;djg NdKav" myiqlï fyda fiajdjka iemhSu yd wod<j; fyda 

 weh úiska NdKav" myiqlï fyda fiajdjka b,a,d isàfï§ fyda NdKav" myiqlï 
fyda fiajdjka wehg iemhSu yd wod<j 

myiqlï yd fiajd i|yd WodyrK 

 uyck;dj fyda lsishï ck ldKavhla  isák ´kEu ia:dkhlg m%úIag ùfï 
we;s yelshdj; 

 fydag,hl, kjd;eka fmd<l fyda ta iudk fjk;a ia:dkhl 
kjd;eka .ekSug we;s myiqj 

 nexl,= rlaIK, Kh fyda uQ,Huh lghq;= i|yd myiqlï imhk ia:dk 

 wOHdmk myiqlï 

 úfkdaodiajdoh" fjfyi kSùu i|yd jQ myiqlï 

 m%jdyk fyda .ukd.uk myiqlï 

 ´kEu jD;a;Suh fyda jHdmdr fiajd iemhSï; iy 

 rcfha ´kEu fomd¾;fïka;=jl fyda rch u.ska ms<s.;a wdh;khl fiajdjka' 

WodyrKh: idrd ;u Èh‚h /f.k WoHdkhg meñ‚ w;r wef.a Èh‚h yeéug 
mgka .;a;dh. wehg nv.sks ù we;ehs f;areï .;a idrd WoHdkfha jdä ù uõlsß §ug 
mgka .;a;dh' WoHdkfha wdrlaIl ks,Odßhd idrd uõlsß ,ndfokjd oel" <ore 
/ljrK ldurhla WoHdkh i;=j we;s nj;a, weh úiska WoHdkfha újD; m%foaY j, 
fkdj ,ore ldurh ta i|yd Ndú;d l, hq;= nj;a mjihs' idrd ta jk úg;a oeßhg 
uõlsß ,ndfoñka isák neúka th m%;slafIam lrhs' túg wdrlaIl ks,Odßhd 
mjikafka uõlsß §u kj;d, jydu WoHdkfhka msgj hk f,i hs' fuh iDcq f,i 
uõlsß §u fjkia fldg ie,l+ wjia:djla f,i ie,lsh yelsh' <ore /ljrK 
myiqlï ;snqKo fndfyda ldka;djka th Ndú;d lsÍug leue;a;la oelajqjo uõlsß 
fok ldka;djka th Ndú;d lsÍug ne£ fkdue;' uõlsß ,nd fok ldka;djla <ore 
wdrlaIl myiqlï ;snqko m%isoaêfha jqjo uõlsß ,nd§ug Wreulï lshhs' 



5 
 

NdKav" myiqlï yd fiajd imhkakka .;hq;= hym;a l%shdud¾. 

1. uõlsÍ §u ms<sn|j jQ ,sÅ; m%;sm;a;shla ilia lsÍu' 

uõlsß ,nd fok ldka;djka osß.ka jk iy ta iïnkaOj wdh;kfha iaa:djrh yqjd 
olajk, iy ta i|yd ys;ldó mßirhla ks¾udKh lsÍu' 

2. uõlsß §u i|yd myiqlï iemhSu' 

uõlsß §u i|yd uõjrekag wjeis myiqlï ,ndoSu iy wod, mßY%hka ;=, jvd 
fm!oa.,sl;ajhla we;s ia:dk we;s lsÍu' 

3. ld¾h uKav,h i|yd wjYH mqyqKqj iemhSu. 

uõlsß §ug ys;lr mßirhla ,nd§u iïnkaOfhka, wdh;kfha m%;sm;a;sh yd 
m%;sm;a;sfha Ndú;h .ek ish¿u ld¾huKav,fha idudðlhka oekqj;a l, hq;=hs' 
ld¾huKav, idudðlhka wod, m%;sm;a;sh iïnkaOfhka fyd| oekSulska hqla; úh 
hq;= jk w;r uõlsß ,nd fok ia:dk yd myiqlï ms<sn|j oekqula ;sìh hq;=hs. óg 
wu;rj uõlsß §u iïnkaOfhka we;sjk fmdÿ .eg¿ iy.; wjia:d l<ukdlrKh 
lsÍug olaI úh hq;=h' 

 

4. uõlsß §fï m%;sm;a;sh yd kshuhka m%pdrh lsÍu. 

lsß fok uõjrekag, uõlsß §ug wjYH jk úg§ ta i|yd wjeis myiqlï yd l%shdud¾. 
wdh;kfha fjí wvúh fyda iudc udOH u.ska m%pdrKh lsÍu' ta u.ska uõlsß ,nd 
fok ldka;djkag wod, wdh;kfha ta iïnkaO myiqlï ,nd .ekSu i|yd ossßu;a 
lsÍu' 

 

<ore /ljrK iy uõlsß §ug myiqlï ia:dms; lsÍu  

uõlsß fok ldka;djka i|yd ,ndÈh hq;= myiqlï  SDO u.ska kshu fkdlrhs. tfia 
jqjo <orejka /ln,d .kakd whg iy lsß fok uõjreka i|yd jd‚cuh 
f.dvke.s,s j, <ore /ljrKhg yd uõlsß §u i|yd ia:dkhla ,nd Èh hq;= nj 
rch ks¾foaY lrhs' 

f.dvke.s,s fomd¾;fïka;=j u.ska jd‚c f.dvke.s,sj, <ore /ljrKh iy uõlsß 
§u i|yd jQ úfYaI ldurhla fjka lsÍu iïnkaOfhka ksYaÑ; u. fmkaùula ,nd § 
we;s w;r, ,ndÈh hq;= <ore wdrlaIl ia:dk iïnkaOfhka f.dvke.s,af,a m%udKh 
ms,sn|j;a, Ndú;d lrkakka iy wuq;a;kaf.a wjYH;djh u; mokï úh hq;=hs hkak;a 
wju jYfhka tla f.dvke.s,a,lg tla ldurhla fyda ,nd Èh hq;=h hkak;a i|yka 
lr we;'  

;j ÿrg;a fï úfYaI ldurj, msysàu (f.dvke.s,a, ;=,), m%udKh, o< ie,eiau 
iy .Dyks¾udK fukau tu ia:dkj, l%shdldß;ajh yd kv;a;=j ms<sn|jo ks¾foaY 
imhhs' <ore /ljrK ldur myiqlï ia:dmkh lsÍug m%:u tys NdKav" myiqlï yd 
fiajd imhkakkag f.dvke.s,s bÈlsÍfï fomd¾fïka;=j fj;ska úuiSï lsÍug 
Wmfoia ,nd oS we;' flfia fj;;a ikSmdrlaIl fya;+ka u; jeisls<s yd kdk ldur 
uõlsß §ug iqÿiq ia:dkhla fkdfõ' tajd úl,am ia:dko fkdfõ'  



6 
 

uõlsß §u iïnkaOfhka fjkia fldg ie,lSug iy mSvdjg ,laúh yels fjk;a wxY  

wOHdmk lafIa;%h 

wOHdmk wdh;k, Wod: úYajúoHd, iy jD;a;Sh mqyqKq wdh;k ;=< uõlsß fokq ,nk 

ldka;djlg fjkiafldg ie,lSu kS;súfrdaë ld¾hhls: 

 uõlsß fok ldka;djlg, YsIHdjla f,i n|jd .ekSfï§ ,nd fok fldkafoais 

wkqj fyda;  

 YsIHdjl f,i n|jd .ekSug wod, whÿïm;%h Ndr .ekSu, m%;slafIam lsÍu 

fyda ys;d u;d uÕ yeÍu; kS;s úfrdaë fõ' 

 

;jo ldka;djla uõ lsÍ §u u; my; wjia:dj,§ ldka;djlg wOHdmk wdh;k 
u.ska ysxid lsÍu kS;s úfrdaë fõ( 

 

 oekg wdh;kfha YsIHdjl jk fyda ùug wfmalaId lrk ldka;djlg wOHdmk 
wdh;khl j.lsjhq;= wxYhla úiska mSvd lsÍu; 

 oekg wdh;kfha YsIHdjl jk fyda ùug wfmalaId lrk ldka;djlg wOHdmk 
wdh;khl ld¾h uKav, idudðlhl= úiska mSvd lsÍu; 

 oekg wdh;kfha YsIHdjl jk fyda ùug wfmalaId lrk ldka;djlg 
wdh;kfha YsIHhl= úiska mSvd lsÍu; fyda 

 oekg wdh;kfha YsIHdjl jk fyda ùug wfmalaId lrk ldka;djla úiska 
wdh;kfha j.lsjhq;= idudðljlg ^oekg idudðldjl jk& fyda wdh;kfha 
ld¾h uKav, idudðldjlg mSvd lsÍu' 

uõlsß fok ldka;djla hï wdh;khl YsIHdjla f,i ie,l+j;a tu wdh;kh u.ska 
tu ldka;djg fjkiafldg ie,lSu isÿ lrhs kï th kS;s úfrdaë fõ' 

 wehg ,nd fok ´kEu m%;s,dNhla, myiqlula fyda fiajdjla ,nd .ekSu i|yd 
m%fõYh ,nd §u fyda wehg tajdg m%fõY ùu m%;slafIam lsÍu fyda ys;du;d uÕ 
yeÍu; fyda 

 fjk;a ´kEu lreKla fya;=fjka wehj wdh;kfhka neyer lsÍu fyda fjk;a 
´kEu ydkslr l%shdjla kS;s úfrdaë fõ' 

wdh;k l,ukdlrKh yd úlsKSu 

fydxfldx ys we;s wdh;khka iïnkaOj hï mqoa.,hl= ^úlsŒu" l=,shg §u" nÿ §u 
fyda fldgila nÿ §u hk wjia:d j,oS& uõlsß fok ldka;djlg tfrysj 
fjkiafldg ie,lSu kS;s úfrdaë fõ' 

 tu mqoa.,hd úiska wod, ldka;dj i|yd fldkafoais ,nd fok wdldrh wkqj;  

 tu mqoa.,hd úiska wehf.a whÿï m;%h m%;slafIam lsÍfuka; fyda 

 fjk;a wdldrhlska fjkiafldg ie,lSu kS;s úfrdaë fõ' 

ksjdi ysñhdg fyda fjk;a mqoa.,hl= uõlsß fok ldka;djlg tu mßY%h úlsŒu" 
l=,shg oSu fjk;a wdfhl= úiska j,lajhs kï th kS;s úfrdaë fõ' n,m;%hla fyda 
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ysñlref.a leue;a;la u; fyda fjk hï mqoa.,fhl=f.a wjYH;djhla u; fyda 
lghq;= lrhs kï tu.ska uõlsß fok ldka;djg fjkiafldg i,lhs kï ta kS;s 
úfrdaë lreKls' ^WodyrK( l=,S ksjeishka fyda wkq fldgia nÿ §u&' 

 

mßY%hla iïnkaOfhka my; foaj,ao kS;s úfrdaë fõ: 

 ldka;djg mßY%h iemhSug bÈßm;a ùfï§ fyda iemhSfï§ ldka;dj uõ lsß §u 
mokï lrf.k wehj bj; oeóug fyda mSvdjg ,la lsÍug hï mqoa.,hl=g 
n,h ;sîu; 

 mßY%fha isák ldka;dj uõ lsß §u u; mßY%h l<ukdlrKh lrk mqoa.,hd 
úiska wehj mSvdjg m;a lsÍu; fyda 

 l=,S ksjeis nj yd wod<j ldka;djla uõ lsß §u u;" wehg ysxid lsÍu" f.j,a 
ysñlref.a fyda fjk;a whl=f.a n,m;%hla wehj bj;a lsÍu i|yd wjYH jk 
úg wehj bj;a lsÍug n,m;%hla b,a,d isàu' 

 

iudc Yd,dj,g iyNd.s ùu  

uõlsß ,ndfok ldka;djlg iudc Yd,dj úiska" iudc Yd,dfõ l<ukdlrK lñgqj 
úiska fyda lñgqfõ idudðlhl= úiska fjkia fldg i,lhs kï th kS;s úfrdaë fõ' 

 wehg idudðl;ajh ,nd§u iudc Yd,dj úiska m%;slafIam lsÍu; fyda' 

 wehg idudðl;ajh ,nd§u fjkqfjka fldkafoais ksl=;a lsÍu' 

j¾:udk idudcsl;ajh ysñ uõlsß fok ldka;djlg iudc Yd,dj úiska" iudc 
Yd,dfõ l<ukdlrK lñgqj úiska fyda lñgqfõ idudðlhl= úiska fjkia fldg 
ie,lSu kS;s úfrdaë fõ' 

 idudðl;ajh fjkqfjka fldkafoais ksl=;a lsÍu' 

 hïlsis mka;shla/fldgila i|yd idudðl;ajh oSu m%;slafIam lsÍu' 

 iudc Yd,djg msúiSu/myiqlï yd fiajd wjysr lsÍu fyda wju lsÍu. 

 idudðl oSukd wju lsÍu. 

 fjk;a wdldrhlska ydks lsÍu. 
 

 

hï iudchl iudcfha idudðldjla ùug whÿï lr we;s ldka;djla uõ lsß §u u; 
iudcfha l<ukdlrK lñgqj úiska" tys l<ukdlrK lñgqfõ idudðlhl= úiska 
mSvdjg ,la lÍu kS;s úfrdaë fõ' 

rch  

rch u.ska tys n,;, l%shd;aul lsÍfï§ fukau rch úiska NdKav" myiqlï" fiajd 
iemhSfï§ fyda wOHdmkh ,nd §fï§ fyda uõlsß fok ldka;djlg fjkia fldg 
i,lhs kï th kS;s úfrdaë fõ' 
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uõlsß §ug ys;lr mßirhla ks¾udKh lsÍu 

l< hq;= oE  

 lsß fok ujlg ´kEu fj,djl" ´kEu ia:dkhl uõlsß §fï we;s 
ksoyig .re lsÍu' 

 
 wdrlaIs; mßirhla fkdue;s kï fyda .uka ud¾.hg ndOd ùula isÿ fkdfõ 

kï yer uõlsß fok ldka;djlg ndOd fkdlsÍu' 
 

 uõlsß ,nd fok ujlg, uõlsß §u i|yd jeä fm!oa.,sl wdrlaIdjla we;s 
ia:dkhla ,nd §ug lghq;= lsÍu' 

 
 wfkl=;a mdßfNda.slhkag yd fiajd Ndú;d lrkakkag lsß fok 

uõjreka .ek yd <orejkaf.a wjYH;d ms<sn|j meyeÈ,s lsÍu' 

 

fkdl< hq;= oE 

 lsß fok ujlg uõlsß §u keje;aùug" iÕjd .ekSug" fyda wdh;k mßY%fhka 
msgù hk f,i m%ldY lsÍu' 

 wdh;k mßY%fha we;s <ore wdrlaIK ldurhg hd hq;= hehs wjOdrKh lsÍu' 
 jeisls<sj, § ;u orejkag uõlsß ,ndfok f,i uõjrekag mejiSu' 

 

uõlsß §ug ys;lr mßirhla we;s lsÍu i|yd iïm;a: 

 iu wjia:d fldñifï" /lshd yd wod, wxY j, uõlsß §u ms<sn| 
ud¾f.damfoaYh' 

 iu wjia:d fldñifï NdKav, myiqlï iy fiajd iemhSfï § uõlsß ,nd§u 
ms<sn|j u.fmkaùu' 

 fi!LH fomd¾;fïka;=j u.ska ksl=;a l, uõlsß §u i|yd ys;lr mßirhla 
msysgqùu kï jQ ud¾f.damfoaYh' 

 f.dvke.s,s bÈlsÍï fomd¾;fïka;=j ADV-32 u.ska" jd‚cuh f.dvke.s, s j, 
uõlsß §u i|yd iy <ud rlaIK lghq;= i|yd ldur ks¾udKh lsÍug wjYH 
mqyqKq lsÍfï igyka n,h,;a mqoa.,hska, jHqyd;aul bxðfkarejka yd ,shdmÈxÑ 
N+ ;dlaI‚l bxðfkarejka yg ,nd§u' 
 
 

Tn uõlsß§fï fjkialïj,g fyda mSvdjg ,la jqjfyd;a Tng l=ula l< yelso@ 

uõlsß §u ksidfjka" by; i|yka wxY j,g wod, j fjkia fldg i,ld we;s fyda 
mSvdjg ,la lr we;s nj oefkk ´kEu wfhl=g my; i|yka lr we;s ´kEu 
wdldrhlg fyda EOC fj; ,sÅ; meñ‚,a,la bÈßm;a l< yelsh' 
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 ;eme,a u.ska  EOC fjí msgqj yryd (Online form on the EOC website)  

 *elaia   EOC ld¾hd,hg meñŒfuka  

 

m%;s-fjkiafldg ie,lSfï  wd{d mk; ms<sn| úuiSï: On-line Enquiry Form 
m%;s-fjkiafldg ie,lSfï wd{d mk; ms<sn| meñ‚,s: On-line Complaint Form 
EOC fiajhka ms<sn| úuiSï iy meñ‚,s : On-line Form 
 

 

jeäÿr f;dr;=re i|yd iïnkaO ùug: 

iu wjia:d ms<sn| fldñiu 

ÿrl:k:  (852) 2511 8211 (idudkH úuiSï i|yd mu‚)  

*elaia:   (852) 2511 8142   

,smskh:    16/F, 41 Heung Yip Road, Wong Chuk Hang, Hong Kong.  

úoHq;a ;emE,:   eoc@eoc.org.hk (idudkH úuiSï i|yd mu‚)  

flá m‚úv fiajdj( 6972566616538 ^Y%jKdndê; fyda NdIKfha ÿIalr;d we;s 
mqoa.,hska úiska isÿ lrk úuiSï i|yd mu‚.& 

^fjkia fldg ie,lSug wod< úuiSï yd meñ‚,s i|yd by; wka;¾cd, fmdaru 
Ndú;d lsÍug ie,ls,su;a jkak& 

 

 

 

 

 

 

අප්රේල් 2021  

igyk( fuu m;%sldj ks¾foaYhla muKla jk w;r lsishï jQ wdldrhl  kS;s 
WmfoaYhla i|yd wdfoaYhla f,i Ndú;d fkdl, hq;=h' 

https://www.eoc.org.hk/eoc/GraphicsFolder/complaint.aspx
https://www.eoc.org.hk/eoc/graphicsfolder/enquiries.aspx
https://www.eoc.org.hk/eoc/graphicsfolder/complaint.aspx
https://www.eoc.org.hk/eoc/GraphicsFolder/ContactUsOnlineForm.aspx

